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"Excellent service from Solutions for Accounting from
setting up the training to delivering via Teams.
Everything went smoothly.

The trainer had discussed our requirements prior to
delivering the required sessions. He was very patient
with our questions and willingly went over certain
items a number of times to ensure that we had all
understood the content. Extremely satisfied with the
content and quality of training on Sage 50 Accounts.

Speedy delivery of Consultation and other required
Reports. Wouldn't hesitate to recommend Solutions for Accounting.”
Al

"So simple and easy to contact - they always have the
knowledge to solve your issue- would highly
recommend. No hanging on the phone forever -
straight call pick up and if they are busy call YOU back
... and they do quickly".

Joanne

"We've been a customer of Solutions for Accounting for a
few years now and their service has been excellent
throughout. Support staff and very knowledgeable

and have fixed everything we have thrown their way
over the years. | wish more support companies we
use were more like Solutions for Accounting.”
Stephen
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"Can't ask for anything more, quick responses and
very knowledgeable. If there's a query one of the team
can't answer immediately, they will be able to answer

after some research. I've raised dozens of tickets over
the last couple of years and | can't remember one

instance where an issue hasn't been resolved in a

timely/satisfactory manner."
Liam Robinson

"After discussions on how we use our Sage software
and an overview of our manufacturing business,
Solutions for Accounting have really impressed me with
their great knowledge on how Sage can do a lot more
for our business than we thought!

Consultancy / training is ongoing in small chunks.
Numerous advantages have come from this, one of
which is time allowing us to focus on other areas of

our business.

They have a very helpful team who | have full
confidence in to get the best out of our Sage software.
Solutions for Accounting Team you should be proud of

your work ethic and how you look after your

customers. Thank you for what you have done so far
and for ongoing projects."
Dips Kalsi

"l was very nervous about moving my staff to another
software and wanted help with all aspects of moving
over data/HMRC submissions etc and Solutions for Accounting were
the easiest to deal with and the right price. | would
definitely use them again for support.”
J Dresser
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"Always excellent and friendly service whatever the
question asked. Never made to feel foolish by any team
member. Would not like to be without Solutions for
Accounting."

Pam Briscoe

"We've used Solutions for Accounting Sage invoice import
for the last 5+ years. They have always been lovely to
deal with, extremely helpful and we have never had

any issues with the product. | wouldn't hesitate to
recommend them."
Jason Alderson

"Brilliant and competent service as always, these people
really know their stuff. The support package is very cost
effective as it prevents downtime. Highly recommended.”
David Fisher

"We have always received an exceptionally high level
of support from Solutions for Accounting. They have
been a great help to us in providing a service that is
tailored to meet our specific needs and can trust
that the advice and guidance we receive from them
is always given with the best interests of our
business in mind."
Helen Edge
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"We recently purchased ZOHO from Solutions for Accounting. All the
team are so helpful, nothing is too much to ask. They
imported our old CRM data to ZOHO and helped us
navigate through the new system. They were always on
the other end of the phone when we needed help. We
will absolutely recommend them to anyone."

Amanda Cook

"We recently changed to Sage 50 incorporating data
links to other applications. The transition was
smooth and we received great support from the
team at Solutions for Accounting. It has given us confidence to
discuss the prospect of changing to a fully
integrated ERP system to manage all of our various

‘ i channels."
‘k David Winnington
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"First class support service: Solutions for Accounting has
provided our organisation with exceptional support for
many years.

Our recent dealings with them have surpassed our
expectations. With a team of experts they have always
been able to resolve our issues, both quickly and to our

complete satisfaction. We have been particularly
impressed with their ability to produce bespoke add-on
software and their in-depth knowledge of Report Writer
which has its own very unique query language. The
products they have helped us to produce have enhanced
our working practices, made processes more efficient
(saved time) and improved accuracy.

We have received exceptional support from Solutions for Accounting
and would have no hesitation recommending
them to future clients." < >
Q
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WHY CHOOSE US?

Whichever option you choose, be sure to know that
Solutions for Accounting will be there every step of the way,
to make sure you receive a best-in-class experience.

We are extremely proud of everything we deliver for our
customers, which is shown in our recent customer success
stories.
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https://www.solutionsforaccounting.co.uk/customer-success-stories/
https://www.solutionsforaccounting.co.uk/customer-success-stories/

Require more
information?

@ support@solutionscloud.uk

@ www.solutionscloud.uk

(3 o115 840 5075
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